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INTERNATIONAL TRADE GUARANTEE (ITG) 
CUSTOMER PROFILE AND CONSENT 

1 CUSTOMER INFORMATION (the Customer) 

Company Legal Name: 

Trade Name (if applicable): 

Address: 
(Street, City, Province, 

Country and Postal Code) 

Website: 

Date Established (dd/ mm/ yyyy):

Number of Employees: 

Description of Operations: 

2 CONTACT INFORMATION 

Contact Name: 

Title: 

Telephone: 

Email: 

3 FINANCIAL INSTITUTION INFORMATION 

(Support to be provided to the Financial Institution identified below. If more than one, please provide information on a separate sheet.) 

Financial Institution Name: 

Address: 
(Street, City, Province, 

Country and Postal Code) 

Contact Name: 

Title: 

Telephone: 

Email: 

Customer since: 

Compliant with covenants?  No  Yes  Not applicable 

If No, has a waiver or forbearance agreement been granted?  No  Yes 
If a waiver or forbearance agreement has been granted, please attach a copy. 

Is your company currently managed by the Financial Institution’s special risk group?  No  Yes 

https://www.edc.ca/


150 Slater Street, Ottawa, ON  Canada  K1A 1K3 
www.edc.ca 

ITG-Customer Profile and Consent  (01-2024) 
Page 2 of 6 

4 ITG SUPPORT REQUEST 

 Foreign Exchange Facility 
Guarantee (“FXG”): 

  USD    CAD  Amount: 

Maximum duration of foreign exchange (“FX”) contracts required: 
 Up to 12 months  Up to 24 months  Up to 36 months  Other: 

Bank Guarantees 
(“Account PSG”): 

  USD    CAD   Other:  Amount:  

What type of bank guarantees does the company require (purpose of the underlying obligation): 

 Non-financial contractual obligation (such as bid, advance payment, performance or warranty) : 
     Please describe:   

 Financial obligation (such as supplier, lease or regulatory) : 
     Please describe:   

Will support be required on behalf of any affiliated company?   No   Yes 

If yes, please list on a separate sheet the full legal name and address of each affiliated company 
requiring support and the company’s ownership percentage of such affiliated company. 

Has the company had bank guarantees called in the past three years?  No  Yes  

Performance Security 
Insurance (“PSI” or 

“Wrongful Call“):  

Will the company require PSI (“Wrongful Call“) coverage on eligible bank guarantees?  No   Yes 

If Yes, please confirm what type of coverage is required? 
  Selective: coverage is offered for eligible bank guarantees upon request only  
  Comprehensive: coverage is offered for every eligible bank guarantee 

5  PRIMARY COUNTRY OF EXPORT 
What is the company’s Primary Country of Export? 

Primary Country of Export means the foreign country in which the 
company either i) expects to generate its highest level of International 
Sales over each of the next three years or ii) expects to generate its 
highest level of Indirect Export Sales over each of the next three years. 

6 EXPORTER STATUS DECLARATION 
We declare that ONE of the following accurately represents our exporter status (select the first box that applies): 

Direct Exporter 

• Our most recent consolidated annual financial statements show that our International Sales were 15%
or more of our total consolidated sales.

• We have an Export Plan and reasonably expect our International Sales to remain at least 15% of our
total consolidated sales for each of the next three years.

Indirect Exporter 

• Our most recent consolidated annual financial statements show that our Indirect Export Sales were
15% or more of our total consolidated sales.

• We reasonably expect our Indirect Export Sales to remain at least 15% of our total consolidated sales
for each of the next three years.

Direct and Indirect 
Exporter 

• Our most recent consolidated annual financial statements show that the sum of our International Sales
and Indirect Export Sales were 15% or more of our total consolidated sales.

• We have an Export Plan and reasonably expect our combined International Sales and Indirect Export
Sales to remain at least 15% of our total consolidated sales for each of the next three years.

Future Exporter 
• We have an Export Plan, and we reasonably expect our International Sales to be at least 15% of our

total consolidated sales within three years from the date of this declaration.

Export Contract 
Support Only 

• EDC’s support is required only in connection with the fulfilment of one or more Export Contract(s).

https://www.edc.ca/
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For all categories above, except Export Contract Support Only: 

We further declare that we reasonably expect that at least 15% of the total dollar value of EDC’s support will be used to 
support, or will provide us with the liquidity to support, directly or indirectly, our International Sales and/or our Indirect 
Export Sales and/or the fulfillment of our Export Plan over each of the next three years. 

In this Section, the following terms have the meaning set out below: 

a. Export Contract means a signed contract with a foreign buyer or a purchase order submitted by a foreign buyer which is to be 

performed during the term of EDC’s support. 

b. Export Plan means a strategy to engage in International Sales over each of the next three years, as evidenced by activities such 

as market studies, business plans or marketing and sales campaigns targeting international buyers. 

c. International Sales means consolidated annual sales of goods and/or services to non-Canadian buyers, but excludes all 

intercompany sales.  

d. Indirect Export Sales means consolidated annual sales of goods and/or services to Canadian buyers that are (i) directly exported 

by such buyers, or (ii) used in the manufacturing process of finished goods/services that are directly exported by such buyers. 

We acknowledge that EDC will rely upon the accuracy of the information set out in this Form and agree to provide EDC with any 
information it may reasonably request to verify the accuracy of our exporter status. 

7  EXPORT DEVELOPMENT CANADA (EDC) EXPORTER DECLARATION, ACKNOWLEDGEMENT, AND 
CONSENT 

 

EDC requires all exporters to sign this declaration, acknowledgement, and consent. EDC uses it to detect and deter financial crime 
risks, to prevent, mitigate and manage risks to the environment, people, and society, and to obtain required agreements, 
acknowledgements and consents, such as disclosure consent.  In this Section, “I” refers to the person signing on behalf of the 
Company and its Affiliates.  By signing this Form, the Company is agreeing to the declarations, acknowledgements, and consent 
contained in it.  

 

Corruption:  

Organization for Economic Co-operation and Development (OECD) member countries such as Canada have agreed to take concerted 

action to fight bribery and corruption.  EDC has a legal, corporate, and ethical responsibility to ensure it is not knowingly providing 

support to a transaction involving the offer, or giving, of a bribe. 

I declare that, with respect to the business supported by EDC: 

i. neither the Company1, its Affiliates2 nor, to the best of the Company’s knowledge (after reasonable inquiry in a manner 

consistent with reasonable commercial compliance practices), anyone acting on its or its Affiliates’ behalf: 

(a)  have been or will knowingly be party to any action in connection with a Transaction3 that is prohibited by applicable laws 

dealing with bribery (including, but not limited to, Canada's Corruption of Foreign Public Officials Act), which make it 

illegal for persons to, directly or indirectly, give, offer, or agree to offer a loan, reward, advantage or benefit of any kind to 

any person in order to obtain or retain an advantage in the course of business; and 

(b)  other than what the Company has already disclosed in writing to EDC, are currently under charge in a court or are 

formally under investigation by public prosecutors or, within the last five years, have been convicted in a court for violation 

of laws of any country against bribery (including, but not limited to, laws against bribery of foreign public officials) or, have 

entered into any form of settlement or other arrangement, including but not limited to any publicly available arbitral award 

in connection with the violation of laws against bribery;   

ii. upon request, the Company agrees to provide to EDC the identity of persons acting on the Company's or its Affiliates' behalf 

in connection with a Transaction, and the amount and purpose of commissions and fees paid, or agreed to be paid, to such 

persons, the country or jurisdiction in which the commissions and fees have been paid or agreed to be paid; and 

iii. the commissions and fees paid, or agreed to be paid, to any natural or legal person acting on behalf of the Company or its 

Affiliates in connection with a Transaction, such as agents, is or will be, for legitimate services only.   

 

https://www.edc.ca/
https://laws-lois.justice.gc.ca/eng/acts/c-45.2/page-1.html
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Environmental, Social, and Human Rights: 

EDC takes the  environmental, social, and governance (ESG) commitments, as outlined in EDC’s Environmental and Social Risk 

Management Policy Framework, seriously. EDC ensures that ESG considerations are embedded in all of EDC’s activities. 

EDC’s customers and their Affiliates are expected to follow the Government of Canada’s approach to Responsible Business Conduct 

Abroad.  It incorporates the prevention, mitigation, and management of risks to the environment, people, and society into businesses’ 

core activities. 

I declare that with respect to the business supported by EDC, the Company, its Affiliates and, to the best of the Company’s knowledge, 

anyone acting on the Company or its Affiliates’ behalf:  

i. is complying with applicable environmental, social, and human rights laws and regulations, other than what the Company has

already disclosed in writing to EDC; and

ii. is aware of the environmental and/or social risks4 (including human rights) connected to its business activities and is taking

reasonable management actions5 appropriate to the size and scale6 of the business to prevent and mitigate significant

adverse impacts7.

Disclosure and Consent: 

EDC’s Transparency and Disclosure Policy sets out EDC’s requirements and standards for the routine disclosure of information related 
to its business activities and its support for individual financing, guarantee, and equity Transactions. Section 24.3 of the Export 
Development Act (the “Act”), requires  EDC to treat non-publicly available information it obtains in relation to the customer as 
privileged and will not knowingly communicate, disclose, or make available such information for a purpose unrelated to a Transaction, 
except as may be disclosed in accordance with paragraph 24.3(2) of the Act. 

I agree that: 

i. EDC may disclose information to EDC’s shareholder, employees, officers, directors, auditors, brokers, agents, advisors,

consultants, legal counsel, and potential or actual reinsurers (including agents of EDC or any such reinsurers), insurer or co-

insurers, and to the Company’s financial institution, and as required by law, statute, rule, regulation, court order, legal process,

and audit;

ii. EDC may disclose reasonable suspicions of money laundering or of the financing of terrorist activities in accordance with the

terms of the Proceeds of Crime (Money Laundering) and Terrorist Financing Act;

iii. EDC may disclose information to law enforcement authorities where there are credible allegations or evidence that bribery

was involved in the award or execution of an export contract, as per the recommendations of the OECD Recommendation of

the Council for Bribery and Officially Supported Export Credits; and

iv. EDC may disclose information to the World Trade Organization (WTO) in relation to any challenge under the Agreement on

Subsidies and Countervailing Measures, and/or the Export Credit Group of the OECD, for the purposes of policy

discussions and negotiations.

Any obligation of EDC to maintain confidentiality is subject to applicable law, regulation or legal process and Canada’s and/or EDC’s 
international commitments.   

In addition, in connection with Transactions supported under EDC’s International Trade Guarantee (ITG) Program, and any similar 
program that may replace it, I acknowledge and agree that: 

(i) the Company’s financial institution may disclose to EDC any information on the Company, confidential or otherwise,
including, but not limited to, credit history, financial statements (audited and unaudited), payment history, business plans,
business history, and business organization; and

(ii) in addition to disclosure to the Company’s financial institution, EDC may also disclose information to any actual or
potential company(ies) required or necessary for the delivery of the ITG support, as well as to any of your Company’s
affiliates which may directly or indirectly benefit from any ITG support.

https://www.edc.ca/
https://www.edc.ca/content/dam/edc/en/non-premium/environmental-social-risk-management-policy-2022.pdf
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.edc.ca%2Fcontent%2Fdam%2Fedc%2Fen%2Fcorporate%2Fcorporate-social-responsibility%2Fenvironment-people%2Fesrm-policy-framework-consultations.pdf&data=05%7C01%7CMTremblay%40edc.ca%7C83eee37502a345a524bc08dafe2bfbea%7Cd4167d58713e4e8f8ba2869b5491fb80%7C0%7C0%7C638101762109445976%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=52Q2hwdeewoO%2FD2j1o09HuGG35Zb7Da035mf3XP31kE%3D&reserved=0
https://www.international.gc.ca/trade-commerce/rbc-cre/index.aspx?lang=eng
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.international.gc.ca%2Ftrade-commerce%2Frbc-cre%2Findex.aspx%3Flang%3Deng&data=05%7C01%7CMTremblay%40edc.ca%7C83eee37502a345a524bc08dafe2bfbea%7Cd4167d58713e4e8f8ba2869b5491fb80%7C0%7C0%7C638101762109445976%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=21byVWzkJ7JztVEITRsE1N3AI6mvjBQdjsu1zo1TcoQ%3D&reserved=0
https://laws-lois.justice.gc.ca/eng/acts/E-20/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/E-20/FullText.html
https://lois-laws.justice.gc.ca/eng/acts/P-24.501/
http://www.oecd.org/trade/topics/export-credits/bribery-and-export-credits/
http://www.oecd.org/trade/topics/export-credits/bribery-and-export-credits/
http://www.wto.org/english/tratop_e/scm_e/scm_e.htm
http://www.wto.org/english/tratop_e/scm_e/scm_e.htm
http://www.oecd.org/trade/xcred
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Miscellaneous: 

With respect to this Section, I acknowledge and agree that: 

i.I am authorized to make the above declarations, acknowledgement, and provide the above consents on behalf of the
Company and its Affiliates; 

ii.EDC relies on the truthfulness of this Section, including when considering whether to provide future support to the 
Company. EDC may withhold support to the Company if there is any material inaccuracy in this Section. If there's any 
conflict or inconsistency between this Section and the terms of the agreements outlining EDC's support (the “EDC 
Product Agreements”) for the Company, the terms of any EDC Product Agreements will prevail; 

iii.The Company will notify EDC if it becomes aware of any changes or breaches to the contents of this Section; 

iv.EDC and its successors and assigns* will rely on this Section;   

* A “successor” is usually, but not necessarily, a corporation or other entity resulting from some form of legal
succession (for example, a reorganization, amalgamation, restructuring, merger, etc.) where that party
assumes or takes on the rights and/or obligations of the original party.

An “assign” refers to a person or entity that receives the benefit of an assignment, surrender, or transfer of 
property, rights, or benefits from someone else (i.e. someone to whom an assignment is made). 

v.This document may be executed and delivered in counterparts*.  Each counterpart will constitute an original, but when taken 
together will constitute a single instrument; and  

* “Counterparts” means those additionally executed parts of one document which, when all put together,
constitute the entire contract.

Definitions: 

In this Section 7, the following terms have the meaning set out below: 

1. Company means the entity identified in Section 1 above.

2. Affiliate means an entity or person:
i. in which the Company has a direct or indirect equity interest, or in respect of whom the Company has the power to direct or

cause the direction of the management or policies (e.g. subsidiary);

ii. which has a direct or indirect equity interest in the Company, or has the power to direct or cause the direction of the Company’s

management or policies (e.g. parent); or

iii. which is related to the Company through a common third party which has:

(a) a direct or indirect equity interest in both that entity or person and the Company, or

(b) the power to direct or cause the direction of the management or policies of both that entity or person and the Company
(e.g. sister company).

3. Transaction means one or more transactions entered into by the Company in the course of its business (such as the provision of
goods or services), in connection with which EDC may provide insurance, guarantees, or otherwise support directly or indirectly.

4. Environmental and/or social risks mean any actual or potential adverse impacts on the environment (including climate,
biodiversity, ecosystems and natural resources) and any actual or potential adverse impacts on any fundamental human right or
freedom as stated in the International Bill of Human Rights (including labour and working conditions; community rights and
wellbeing, health, safety and security; land acquisition and involuntary resettlement; and Indigenous Peoples) resulting from the
business supported by EDC with any of:
i. the Company or its Affiliates' production, manufacturing or sale of goods;

ii. the Company or its Affiliates' known end use of the goods referred to above; or

iii. services rendered by the Company or its Affiliates.

5. Reasonable management actions mean the level of judgement, care, prudence, and action that a person or company would
reasonably be expected to take to manage ESG risks and impacts. Depending on the circumstances, reasonable management
actions may be determined by the Company in consultation with its internal management, external advisors, affected stakeholders,
and industry standards and international best practices.

https://www.edc.ca/
https://www.ohchr.org/en/what-are-human-rights/international-bill-human-rights
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6. As an example of size and scale, the UN Guiding Principles on Business and Human Rights considers that a business should 
have policies and processes in place appropriate to its size and circumstances to address potential human rights risks connected 
to its business activities. These include, but are not limited to, relationships with suppliers, clients, contractors, and customers.  

 
An appropriate human rights due diligence process should help companies address legal risks by showing that they took every 
reasonable management action to avoid involvement with an alleged environmental impact or human rights abuse, such as 
evaluating the end use of surveillance software and equipment.  

 
7. Significant adverse impacts can include, but are not limited to:  
 i.  significant environmental risks that are:  

(a)  high in magnitude or wide-ranging in geographic extent, such as major spills or leaks that can’t be easily contained, or 
alteration of a substantial proportion of a plant or animal species/populations or habitats;  

 (b)  long-term in duration, such as negative air or water impacts that persist in the environment and have already or will cause 
harm to ecosystem health for two years or more; or  

 (c)  irreversible or otherwise very difficult to remedy, such as species mortality, impacts on endangered species, or habitat 
loss or fragmentation in rare or sensitive areas.  

 
 ii.  severe social risks and human rights risks that have direct impacts on labour and working conditions, community health, safety 

and security which are:  
(a)  particularly grave in nature, such as threats to or loss of life, child/forced labour or human trafficking;  
(b)  widespread in scope, such as large-scale community resettlement or unsafe working conditions; or  
(c)  can’t be remediated, such as torture, loss of health or the destruction of cultural heritage.  

 

 

The Customer has explicitly requested that this Form be drafted in the English language.  Le Client a expressément demandé 
et accepté que le présent formulaire soit rédigé dans la langue anglaise.   
 
IN WITNESS WHEREOF, the Customer hereby certifies the truth and accuracy of the declarations and of all information contained herein, 
and affixes its corporate signature, attested by its proper officer in that behalf, to this Form. 
 
 

 
 

________________________________________________                        

AUTHORIZED SIGNATURE   NAME AND TITLE (PRINT)       DATE (dd/ mm/ yyyy) 

https://www.edc.ca/
https://www.ohchr.org/sites/default/files/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf
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